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Service 
Description

Openserve Voice Connect (OVC) is an Over the Top (OTT) SIP VoIP 
service that requires internet access to operate. Openserve Voice 
Connect provides end-users with the ability to make and receive 
calls on their landline numbers wherever they have access to 
internet connectivity. The service can be consumed on single line 
IP PBXs, clients, and IP Telephones. 

Openserve Voice Connect | Service Description2



2

Can be configured on any internet/broadband 
access acquired from any approved supplier. 

Accommodates existing customer premises 
equipment.

Openserve can remotely configure and test 
the device.

Key
Features

Openserve Voice Connect | Key Features3



2

Free on-net minutes

Ability to use existing legacy equipment and thus 
not incur additional costs

Competitive subscription fee for the SIP session.

OVC can be white-labelled to suit your end 
customer needs (taking advantage of the zero rated 
on-net minutes),

Package voice with Openserve fibre rollout 
initiatives or other broadband services.

Reach new markets.

Customer
Benefits

Openserve Voice Connect | Customer Bene�ts4
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Architecture 

www
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