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Reliability, Flexibility

Affordability,




Every
partner
needs a
connection

When choosing a prepaid connection for your customer,
there are three criteria we believe are the most
important:
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Affordability Reliability Flexibility

As SA’s national connectivity leader, Openserve meets
these criteria and so much more.

We are committed to delivering innovative services and
improving the future of our client’s businesses.
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Many small licensed operators find it difficult to venture into ISP

E . ® business space, due to the lack of technical skills, cost of hiring expert
@serve staff and the expense associated with investing in internet-based
infrastructure.

The Openserve Prepaid Connect products are positioned at empowering
Licensed Operators with an end-to-end product offering that will help
stimulate broadband take up.
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It is further envisaged that the Openserve Prepaid Connect products will
stimulate and create opportunities for the creation of multiple channels
to the end-customer market segment.

B a C k rO u n d & Openserve Web Connect Prepaid (OWCP) will be offered in a selected
footprint, to address entrepreneurial development as a part of social
investment.

O
I nt rOd u Ct I O n Openserve Webstream Prepaid (OWSP) will be offered nationwide to

cater to all segments, targeted at providing an affordable broadband
product.
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End-to-End Fibre Access

 20/10Mbps for OWCP
* 50/25Mbps for OWSP

Broadband
Ecosystem

Internet

* No need for additional OBC bandwidth purchases.

* Purchase data bundles as you need it.

— — * The data bundle will be uncapped for the bundle duration (AUP may be
enforced).

Customer Premises Equipment

A WiFi enabled ONT will be provisioned with each. install, eliminating the
need for a router/modem at the premises.
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IPOE Model and Network Topology
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o ° *  20Mbps speed (Limited footprint).
J *  50Mbps speed (Nation-wide footrptint)

d © * 14-day Installation bundle.
@serve * 7-day Uncapped recharge bundle.
* 14-day Uncapped recharge bundle.
* 30-day Uncapped recharge bundle..
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Provisioned over GPON fibre network.

Installed as end-to-end fibre.

A connection
for every
purpose

Payment Peach enabling multiple payment options.

No long-term contracts. Order-as-you-need prepaid bundles.

Service includes WiFi enabled ONT in customer’s premises (no
need for ISP Router).
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Openserve Prepaid Connect Pricing
Elements

Installation & Activation

(@)
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Customer buys once-off installation
bundle, giving unlimited internet
bundle valid for 14 day

Triggers order to install ONT &
service activation

15t bundle can only be ordered via
an ISP

Usage & recharging

Deactivation & Reactivation

o Once service is installed and

activated, the customer can
purchase various recharge bundles
to continue enjoying the broadband
service.

Bundles can be purchased through
the ISP channel or Openserve
Channel (ISP and Openserve
payment gateways as options)

o Non-usage of line for 90 days,
triggers a de-activation, with
customer receiving notice

o The line will be moved to an Open
Access Prepaid service
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Connect your customers to the Affordability, Reliability and
Flexibility of Openserve Prepaid Connect.

For more information and pricing, please contact your preferred
Internet Service Provider.




