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Openserve Fibre Connect Premium
Scale, Speed, Reliability, Flexibility
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Every 
partner 
needs a 

connection

When choosing a fibre connection for your customer, 
there are four criteria we believe are the most important:

SpeedScale Reliability Flexibility

As SA’s national connectivity leader, Openserve meets 
these criteria and so much more. 

We are committed to delivering innovative services and 
improving the future of our client’s businesses. 
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Our business is all about building your business, no 
long-term contracts, easy month-to-month arrangements with tools that 
provide you with everything you need to manage and grow your 
customer base.

Openserve Fibre Connect Premium (OFCP) is engineered to bring you a 
broadband access product featuring a Repair SLA and lower contention 
ratios, allowing you to design custom solutions  to cater to your high-end 
user requirements, as well as small and medium business customers.

Get your customer connected to SA’s most experienced fibre
infrastructure provider.

Openserve Fibre Connect Premium is part of our ever expanding 
170,000km plus of national fibre deployment, all backed by a world class 
national and international IP network. 

Committed 
to our 

connections
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A connection for every purpose - OFCP

Symmetrical speeds of 25Mbps to 
100Mbps, with 250Mbps/125Mbps and 
500Mbps/250Mbps asymmetrical options.

Provisioned over GPON fibre network

8 – Business hours repair time SLA

Backhaul via Metro Ethernet network

No long-term contracts. Month-to-month 
contracts.

Lower contention ratios suited to 
business applications.
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OFCP product schematic
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Openserve 
Connect
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Connecting every mile

• The Openserve Connect (OC) product is a complementary solution exclusively available to 
Openserve clients who on-sell the Openserve Web Connect (OWC) product to their end-customers.

• The installation of the service includes 8m of trenching/unblocking of pipes. 

• Distances greater than 8m will be levied at a p/m rate.

• Openserve can also provide device set-up (includes first hour of set-up)

• Additional set-up will be levied at a per hour rate (over and above the first hour, up to a maximum 
of 200 hours)
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• Connect your customers to the Scale, Speed, Reliability and 
Flexibility of Openserve Fibre Connect Premium.

• For more information and pricing, please contact your dedicated 
Sales Manager.


